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ITos10:xeHHe 0 OPsSIAKE PACCMOTPEHHS KAJT00 U IPEAT0KEHU I
COTPYAHHMKOB, poAMTeJel (3AaKOHHBIX NPeACTaBUTe/1eH) HECOBEPIIEHHOJIeTHUX AeTeil
B MBJIOY «/lerckuii cax Ne 350» r.o. Camapa

1. O01He moJI0KeHu s

1.1. Hacrosiee Ilonoxkenne o mopsiike pacCMOTPEHUS Kajno0 U MPEeNsIoKEHUNH COTPYAHUKOB,
ponuTeneil (3aKOHHBIX TIpPENCTaBUTENEH) HecoBeplieHHoNeTHUX aeteir B MBJIOY (manee
[Tonoxenue) pazpaborano B cooTBeTCTBUU ¢ DegepanbHbIM 3akoHOM 0T 29.12.2013 Ne243 - @3
«O0 obpazoBanuu B Poccuiickoit denepanun» u OenepanbabiM 3akoHOM OT 02.05.2006 Ne59-
@3 «O nopsangke paccMoTpeHus: odpaiieHuit rpaxkaan Poccuiickoit @enepannny.

1.2. TlosoxxeHue ompenenseT MopsIoK PaCCMOTPEHUST 00paleHnid TpaXkJaaH, a HMEHHO, TIOPSAI0K
ydeTa, PErucTpallid, PAacCMOTPEHHS M pa3pelieHus: OOpalleHUi TpakJaaH, KOHTPOJS WX
WCIIOJIHEHU 1, OPraHu3aluy JUYHOro ipuemMa rpaxaad B MBJIOY

1.3. I'paxknane, KaK MpaBUJIO, POAUTENM (3aKOHHBIE MPEACTABUTENM) HECOBEPIIEHHOJETHUX
JeTell, UMEIT MpaBo oOpalaTbci JUYHO, a TAaKKe HANpaBsATh B IIKOAY KOJUIEKTHBHBIE
obpamtenusi. O6paleHuss MOTyT HAmpaBATHCS MO MoyTe, (PaKCUMUIIBHOW CBs3M, Tenerpady,
AJIEKTPOHHOM MOYTE M HHBIM MH(POPMAIIMOHHBIM CHCTEMaM OOIIEro MmojIb30BaHMUS.

1.4. Ins peanuzauuu Leled IMOJIOKEHUS] HCIOJB3YIOTCS CIEAYIOUIME OCHOBHBIE TEPMUHBI: -
OOpamienne rpaxaaHuHa (nanee oOpaimieHue), HanpasieHHoe B MBJIOY, 310 muchbMeHHOE
MIpeJIOKEHNE, 3asBIEHUE U Kano0a, a TakkKe yCTHOe oOpallleHue rpaxxiaaHuna; - [Ipemioxenne
- MOXEJNaHUs MM PEKOMEHJALUU [0 YJIY4YUICHUIO OTJEJbHBIX HalpaBJICHUH AeaTeIbHOCTU
MBJIOVY, coBepiieHCTBOBAHUIO JTOKAJIbHBIX HOPMAaTUBHBIX ITPABOBBIX AKTOB, PETYJIUPYIOLIUX €€
NesITeNbHOCTh; - 3asiBI€HHE - TMpoch0a TpakJaHMHA O TPEeIOCTaBIEHUH KaKoW-1nbo
nH(pOpMaIUU WM JOKYMEHTa, COACHCTBUM B peasl3alliy ero KOHCTUTYIIHOHHBIX ITpaB U cBOOO/
WM KOHCTUTYIIMOHHBIX IPaB U CBOOOJ IPYrUX JIUI, OO COOOIIeHNEe O HapyIIeHUH 3aKOHOB U
MHBIX HOPMATHUBHBIX aKTOB, HegocTaTkax B pabore MB/IOY, m1bo KpuTHKA JOHKHOCTHBIX JIULL;
- XKanoba - mpoceba rpaxaaHMHa O BOCCTAHOBJICHHM WJIM 3aIIMTE €ro HapylIEHHBIX IMpaB,



CBO6OI[ HJIM 3aKOHHBIX MHTCPECOB, B197(8]0) IpaB, CBO6OI[ HJIM 3aKOHHBIX MHTCPCCOB JAPYIUx JIHUII,
BCJICACTBUEC HAPYUICHUSA pa60THI/IKaMI/I IITKOJIbI Tp€6OBaHHﬁ 3aKOHOJATECJIbCTBA, 3TUYCCKUX HOPM
" IpaBUJI IOBEACHUA U T.1.

1.5. Jlna mnomydeHuss uHGOpPMAaLMM O THOPAIKE PACCMOTPEHMsI OOpalleHUil TrpaxkaaHe
obopamarorcsi: - guaao B MBJIOVY; - mo Ttenmedony; - MO JJIEKTpOHHOM TodTe; - uepe3
opummaneuenii cailt MBJIOY B cetm WurtepHer «OOpameHue Tpaxgan»: 2 - uepes
opunmaneusbiii caiit MBJIOY B cetn UnTepuer «IlopTan oOpaTHON CBSI3NY.

2. Opra}msaunﬂ AE€JOIPOn3BOACTBA

2.1. Opranuzanus paboTbl ¢ NUCbMaMH M YCTHBIMH OOpalIeHMSMM TpaxkJaH JOJDKHA
obecrieunBaTh  HEOOXOAMMBIE  YCJIOBUS Ul OCYLIECTBIEGHUS  IPEJOCTaBIEHHOIO U
rapaHTupoBaHHOro rpaxnaasaMm Koncturynueii P npaBa oOpamarbcs ¢ NpeqioKeHUsIMH,
3asBJICHUSIMU U Kaji00aMM B IMCbMEHHON M YCTHOH (opMme.

2.2. OTBETCTBEHHOCTb 32 OPraHU3aLMIO0 U COCTOSIHUE JIEJIONPOU3BOICTBA MO0 MUChMaM U YCTHBIM
oOpalieHusM TpaxkJaaH Bo3jiaraercs Ha 3aBeayroniero MbJ1OY.

2.3. Jlemonpou3BOJACTBO MO OOpAIlEHUSIM TpakIaH BEIETCS OTACIbHO OT JPYTUX BHUJIOB
JIETIONPOU3BOJICTBA U OCYILECTBIIsIETCA AenonpousBoautesneM MB/IOY.

2.4. IlpunHsATHE pelIeHuss IO PACCMOTPEHHUI0 IHMCEM M YCTHBIX OOpalleHuid TIpaxaaH
ocyuiecTBiasercs 3aseaywmum MBJIOY.

2.5. HemocpencTBEHHOE HCIOIHEHUE MTOPYYEHHUI TI0 MUChbMaM M YCTHBIM OOpalleHUsIM TpaskIaH
OCYIIECTBJISETCS] OTBETCTBEHHBIMU paboTHHKamu MB/IOY.

3. [IpueM u perucrpanus NuceM rpaxiaH

3.1. Bece nocrynatone B MBJIOVY oOparienus rpakjaH IpuHUMAOTCA U 0pOpMIISIOTCS B ICHD
WX TIOCTYIUIGHHS PYKOBOAMTENEM OOpa30BaTEIbHOIO YYPEXKIEHUS B COOTBETCTBHH C
JOJKHOCTHBIMH 00513aHHOCTSIMH.

3.2. Tlocrynatonme oOpalieHuss € KOMUAMU JOKYMEHTOB (Hampumep, KOMUH aTTecTaToB,
JIUIUIOMOB, TPYAOBBIX KHUKEK M JIp.) MPUKPEIUIAIOTCS K TekcTy oOpameHus. [lomyueHHbie
HO/UIMHHUKH JJOKYMEHTOB, LIEHHbIE OyMaru BO3BPaIlalOTCA TpaklaHaM.

3.3. O6pameHus rpakaaH, KOMUKA OTBETOB HA HUX U JOKYMEHTBI, CBA3aHHbBIE C UX PAa3PELICHUEM,
(dbopMuUpyIOTCA B iesa B COOTBETCTBUH C yTBEPKJACHHON HOMEHKIATYpPOI.

3.4. TlocTynuBiiMe NHCbMA TpaKIaH PErUCTPUPYIOTCS PYKOBOAUTENEM 00pa30BaTEIbHOIO
YUPEKIEHUS B JKypHajle ydera. PerucrpannoHHBIN (BXOAAIIMM) HOMEpP IHCbMAa COCTOUT M3
MOPSIAKOBOTO HOMEpa IMOCTYMUBLIEr0 OOpalleHus B Mpelenax KaJeHJapHOro roja M MHAeKca
Jienia 110 HOMeHKJaType. Eciiu 3asBuTens npucial HECKOJIbKO MUCEM, HO 110 pa3HbIM BOIpPOCAM,
TO Ha KaXJ0€ MUCbMO MPOCTABIISIETCS CBOM PErMCTPALIMOHHBIN HOMep. Ecinu nucbmo nepecnano,
TO B OJKypHale (B Trpade «IpUMeuaHHe») YKa3blBaeT, OTKyJda OHO HocTynwio (ot
aJMMHMCTpALliU, PallOHHOM MpPOKypaTyphl, oTnena oOpa3oBaHus U T.1.). IloBTOpHBIE MHCbMa
CTaBsTCS Ha KOHTpojib. [Ipu pabore ¢ HUMHM mOAOMpArOTCS HMEIOIIUEcs TOKYMEHTHI IO



oOpalleHusIM JaHHOIO 3asBUTEN. B IKypHame ydera M PEruMCTPallMOHHO-KOHTPOJIBHBIX
KapTO4YKax IPUCBAMBAETCSA OUEPEAHON PErMCTPAlMOHHBINA HOMED.

4. TpeOGoBanus K 00palIeHH IO

4.1. TlucemeHHoe oOpalleHHe TpaXAaHWHA IOJDKHO coaepxkaTh HamMmeHoBanue MBJIIOVY,
(bamMunio, UMsl, 0TIECTBO JOLKHOCTHOTO JIUIA OO0 €ro JOHKHOCTh, (aMUIIHIO, UM, OTYECTBO
3asBUTENSI, MOYTOBBIA aJpec, MO KOTOPOMY HYXXHO HampaBUTh OTBET, YBEIOMJIEHHE O
nepeaapecanuu oOpalieHus, JaTy W JUYHYH MOANUCh. B ciydae HeoOXomuMocTd (UTOOBI
MOATBEPUTHh CBOU JOBOJBI) TPAXIAHWH MOXKET NPUIIOKUTh K MHUCBMEHHOMY OOpaIleHUIO
JIOKYMEHTBI U MaTEpHaJIbl JINOO X KOIHH.

4.2. B oOpaieHn#, COCTaBICHHOM B (OpME AJIEKTPOHHOIO JOKYMEHTa, I'pa)<IaHHUH JIOJDKEH
yKa3aTh: - CBOU (aMIIINIO, UMs, OTYECTBO; - aAPEC IJIEKTPOHHOW MOYTHI, €CIIU OTBET JOJIKEH
ObITh HampaBlieH B ¢opMe 3JEKTPOHHOTO JOKYMEHTA; - MOYTOBBIN aJpec, ecid OTBET OJDKEH
ObITh HampaBiieH B mNucbMeHHOW ¢opme. K obOpamieHuio rpaxJaaHuH BIpaBe MNPUIIOKHUTDH
HEOOXOAMMBIE JTOKYMEHTHl M MaTepHalibl B 3JeKTpoHHOH ¢(opme. Takke OH MOXKET HX
HAIPaBUTh 3T JOKYMEHTHI UM X KOMHUU B TUCbMEHHOU (popMe 1o moure.

4.3 B KOJUIEKTUBHOM OOpAILlEHHH YKa3bIBAIOTCS: (haMUIIHs, UMsI, OTYECTBO OAHOTO I'PaKTaHHUHA,
oOpaTuBIIErocss OT JUIAa KOJUIEKTHBA W (aMIIMK, WHUIUANBI U TOJIUCH JPYTHX YJICHOB
KOJJIEKTUBA, C YKa3aHHEM KOHKPETHOTO ajpeca (IMOYTOBOT'O HIIM SJEKTPOHHOrO) MO KOTOPOMY
ClleyeT HAIPaBUTh OTBET.

4.4. OtBer Ha OOpalIeHNe TPaKIaH HE JaeTCs B CIEAYIONMX CUTYallUsX: - €ClIH B OOpalleHuu
HE yKazaHa (amiuis TpaKIaHWHA, HAMPaBUBIIErO oOpalleHue, WM TMOYTOBBIA  ajpec, IO
KOTOpPOMY JOJDKEH OBITh HAIpPaBIICH OTBET; - €CIIM TEKCT O0paIeHus] TPOYECTh HEBO3MOXKHO H3-
3a ero (pU3MYEeCKOro COCTOSIHHsS, 00 3TOM TpaKJaHUHY COOOIIaeTcs B TE€YCHHWE CEMHU JHEH OT
MOMEHTA PErUCTpaliH; - €CJIM B 00pallleHuU COAEpkKAaTCs HELEH3ypHbIE TM00 OCKOPOUTENIbHBIE
BBIPAXKEHUS, YTPO3bI KU3HH, 3J0POBbI0 U UMYIIECTBY JOHKHOCTHOTO JIMIA, & TAKXKE UJIEHAM €ro
CEMbH, 00 3TOM TpakJIaHUHY COOOIIACTCS O HEAOMYCTUMOCTH 3JI0yIIOTPEOICHUS IPABOM; - €CIIU
B OOpalieHuH COAEPXKATCA CBEAEHHUS O MOATOTaBIMBAEMOM, COBEPIIAEMOM WIIM COBEPLICHHOM
IPOTUBOIIPABHOM JESHHUM, a TaKXkKe O JMIEe, €ro IMOJArOTaBIMBAIOLIEM, COBEPIIAIOIIEM WU
COBEpIIMBINEM, OOpalieHrue TMOJIeKHUT HalpaBJICHWIO B TOCYJapCTBEHHBIH OpraH B
COOTBETCTBMM C €ro KOMIIETEHI[MEH; - eCclM B MUCbMEHHOM OOpallleHHH TpakJaHWHA
COAEPXKUTCSI BOIPOC, Ha KOTOPBI eMy paHee ObLI JaH OTBET IO CYIIECTBY WM IpPU ITOM B
oOpallleHuu HE MPUBOIATCS HOBBIC JOBOABI HJIM OOCTOSTENBCTBA, TPaXXJAaHHHY COOOIIAeTCs
peuieHue 0 OE€30CHOBATEIBHOCTH OYEPEIHOr0 OOpalleHHs W MPEKPAleHUU TEePEenuCKH IO
JaHHOMY BOIIPOCY.

4.5. OOpamieHusi rpaxjaaH, HE COACp)KAIlUMe JaHHBIX, yKa3aHHbIX B myHkTax 4.1. - 4.3.
HACTOSIIETO MOJIOXKCHHUS, TPU3HAIOTCS aHOHUMHBIM M PACCMOTPEHHUIO HE TTOJICKHUT.

4.6. [TucpmeHHbIe OOpaIeHHs TpaXkJaH W MaTepuaibl K HUM, KOIUA OTBETOB, JOKYMEHTHI IO
JTUYHOMY TIpUEMY rpakaaH GOPMUPYIOTCS B Jiesia B COOTBETCTBHH C HOMEHKJIATYPOM Je.



5. Ilopsinok paccMOTPeHHsI MUCbMEHHBIX (3J1eKTPOHHBIX) O0panieHu it

5.1. TIucbMeHHOE OOpallieHue MOJICKHUT 00A3aTEIILHONW PErucTpalid B TEYCHHE TPEX JHEH ¢
MOMEHTA MOCTYIJICHUS

5.2. OO0pamenne, nocrynuBiiee dyepe3 odunuanbablii caiit MBJIOY, peructpupyercs
aIMHUHUCTPATOPOM CaiTa.

5.3. Tlocme wusydeHust oOpalleHHs, MPOBEPKHU IJMYHBIX JAHHBIX 3asBUTENs, OOpalleHue
perucrpupyercs 3aBeayomuM MBIOY, oTBeTCTBEHHBIM 32 paboTy ¢ OOpaIICHUSIMU TPak/IaH B
KypHaJle 00palleH!i rpakaaH.

5.4. IlpuHATHE peUIeHMs] IO PACCMOTPEHUIO NMUCbMEHHBIX (3JEKTPOHHBIX) O0pallleHUi rpakaaH
ocymectsisercs 3aBeayoumiit MbJIOY, koTopslii Ha3HaYaeT UCIOJHUTEINS U ONIPEEIIET CPOKU
paccMOTpeHHUs 0OpalleHus.

5.5. Cpok paccmoTpenuss oOpamieHust cocrasisger 30 pgHell co gHsA peructpanuu. B
UCKJIIOUUTENbHBIX CIy4yasiX OH MOXeT OBITh MpojaJieH, HO He Ooinee yem Ha 30 guei. O
IIPO/IJIEHUH CPOKA PaCCMOTPEHUS IPaKJaHUH YBEIOMIISAETCS O(PULIHAITIBHO.

5.6. OOpamienusi, He TpeOyOIME CIEIUATBFHOTO H3YYEHUS U (MJIM) TPOBEPKHU, pACCMATPUBAIOTCS
B CPOK He 6oee 15 qHei.

5.7. PaccMoTpeHue oOpaleHuil TpaklIaH, COAEp)KalluX BOIPOCHl 3alIUTHl MpaB peOCHKa,
MPpEAIOXKCHHA IO MPCAOTBPAIICHHUIO BO3MOXKHBIX aBapHﬁ U HUHBIX HPGSBBIqafIHBIX chyauHﬁ,
MIPOU3BOAUTCS O€30TIaraTeabHo.

5.8. Hcnonnutens, Ha3HaueHHbIM 3aBenyromM MBJIOY, roTtoBHT npoekr oTBeTa Ha
oOpallleHUe U TPeJICTaBIseT €ro B yCTAHOBJICHHBIE CPOKH TUPEKTOPY Ha YTBEPKIECHUE.

5.9. ConepxaHue NpoeKkTa OTBETa HE JOJDKHO IPOTHBOPEUUTH 3aKOHOAATENbCTBY PD n
MPUHSTHIM B O0ILIECTBE ITUYECKUM HOpMaM.

5.10. Ecimm npns paccMoTpeHHs — oOpalleHusi TpakJaHuHa  TpeOyeTcs — MOJydeHHe
JIOTIOJIHUTENIBHBIX MaTEpUajioB, MCIIOJHUTENb TOTOBUT M HAIpaBiILeT HEOOXOAMMBbIE MHCHMA,
3anpockl. ['ocy1apcTBeHHBIN opraH, OpraH MECTHOTO CaMOYIPABIICHUS WU TOJDKHOCTHOE JIUIIO
[0 HaIpaBJIEHHOMY B YCTAaHOBIIEHHOM TMOpPSIKE 3ampocy o0s3aHbl B TedyeHue 15 mHei
IPEeAOCTaBUTh JOKYMEHTHl M MaTepuajibl, HEOOXOAMMBIE NI PacCMOTPEHHs OOpalleHus, 3a
WCKITIOYCHUEM JOKYMEHTOB M MAaTEpPHAIOB, B KOTOPBIX COJIEPXKATCS CBEACHHUS, COCTABIIIOIINE
TOCYAApCTBEHHYIO WJIM MHYIO OXpaHsAeMylo (enepaidbHbIM 3aKOHOM TalHY, W IS KOTOPBIX
YCTAHOBJIEH OCOOBIN MOPSAIOK MPEIOCTABICHUS.

5.11. Ilpu mony4eHuun npoekTa oTBETa Ha oOpaieHue, 3apenyromuii MBJIOY nposepsier ero Ha
npeaMET IMPaBUIIbHOCTU O(i)OpMJ'IeHI/ISI, ITOJIHOTHI HHq)OpMaHHH, COOTBETCTBHUSA BBIBOAOB
JEUCTBYIOIEMY 3aKOHOJATeNbCTBY. IIpum corimacum ¢ NpeACTaBIEHHBIM IPOEKTOM OTBETA,
PYKOBOIUTEND MEpelaeT ero AJisi HampaBieHus 3asBuTento. Eciu He coriaceH, BO3BpalaeT
UCIIOJIHUTENIO Ha JOPaOOTKY C yKa3aHHEM CPOKOB YCTPAHEHUS HEJOCTATKOB.



5.12. Ecnu oTBET MO CyIIECTBY IMOCTAaBJIEHHOTO B OOpallleHUH BONpPOCa B CHIYy KaKuX-IHOO
IIPUYUH JaTh HEJb3sl, FpakJlaHuHY, HallpaBUBILIEMY OOpallleHHe, COOOIIAaeTcss 0 HEBO3MOKHOCTH
JaTh OTBET.

5.13. OGpamienue AOMKHO OBITH PAaCCMOTPEHO C YUYE€TOM BCEX HIOAHCOB, a ()aKThl U JTOBOJBI,
HN3JI0KECHHBIE B HEM, IOJIKHBI OBITH MNpPOBEPEHBI C TOYKHU 3PCHUA IIOJHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, OOOCHOBAHHOCTH W JOCTOBEpHOCTH. OTBETHI Ha OOpAaIIECHUS TPaKIaH JOJKHBI
ObITh apryMEHTHPOBAHHBIMH, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIU B
yIIOBJIETBOPEHUH OOpallleHUs 3asiBUTENI0 OTKa3aHO — COAEPKAaTh YETKOE Pa3bsICHEHUE MOpsAAKa
00>kaloBaHUsl MPUHATOTO PEIICHUsS C yKa3aHUEM oOpraHa (JODKHOCTHOTO JIHUIA), K KOTOPOMY
MOJKET OBITh HalpaBJieHa xkao0a.

5.14. Tlpu odopmiieHHH OTBETa Ha OOpalleHHe HEOOXOIUMO PYKOBOJCTBOBATHCS TMpPaBUIAMHU
JIeNTOTIPOU3BOICTBA U OOPMIICHUS UCXOASIINX JOKYMeHTOB. OTBET MOJDKEH COIep)KaTh NaTy,
PETUCTPALIMOHHBI HOMEp JOKYMEHTa, (aMHIIUI0, UMS U OTYECTBO 3asIBUTENS, €r0 MOYTOBBIH
aapec, TeKCT (OTBETHI Ha IMOCTABIIEHHBIE BOIIPOCHI), HAMMEHOBAaHUE JOHKHOCTH JIHIIA,
MOJIITUCABIIETO JOKYMEHT, ero (paMuiIuio, UMsi, OTYECTBO U HOMED Tesie(poHa UCIIOTHUTEII.

6. Opranusanus JUYHOr0 npuema rpaskaat. Ilopsinok paccMoTpeHusi yCTHBIX 00paleHu

6.1. JInyHbpIi mpueM rpa)kJaH OCYIIECTBIISIETCA B LEJSIX OMEPATUBHOTO PACCMOTPEHUSI YCTHBIX
oOpalieHUil TpaXJaaH HM HOPUIAWYECKUX JIMI, OTHOCSIUXCA K KomiereHiuu MBJIOVY,
COKpAIIICHHsI KOJIMYECTBA MMMCbMEHHBIX 00pallleHUI, OpraHu3aliy Ipe yIpeaAUuTeIbHON paOdoTHhl,
YCTaHOBJICHUS M YCTPaAHEHUsI TPUYHMH HEBBINOJIHECHHS JOJDKHOCTHBIMU JIMIIAMH BO3JIOKEHHBIX Ha
HHUX 00sI3aHHOCTEH

6.2. Tlpuem rpaxkman ocymectBisgeTcs 3aBeaytonmm MBJIOY. Ilpu HeobxomumocTu
3aBEYIOMMM  MOXKET JUIA pelieHdus BOIpoca MPUTJIACHTh  CTapIIero  BOCIHUTATEJI,
Me1arorn4eckux paboTHUKOB WM Apyrux pabotHukoB MB/IOVY.

6.3. Madopmanus o mMecre mpuema, a Takke o0 YCTAaHOBJICHHBIX I NpUeMa THSAX M dacax
JOBOJUTCSL IO CBEACHUS TPaXKAaH dYepe3 MHPOPMAIMOHHBIA CTEHA M OQHIMAIBbHBIA CalT
00pa3oBaTeIbHOrO yupexaeHus B cetu MuTepuer

6.4. [Ipu nMuHOM IpHEME I'paKIaHUH JOJDKEH IPENbSIBUTH JTOKYMEHT, yAOCTOBEPSIOLINI €ro
JINYHOCTb.

6.5. Ilpuem ycTHBIX OOpamieHHl TO KOHTAKTHBIM TenedoHaM BeHeTCS aJIMHHHUCTpPALUEH
MBJIOY.

6.6. YcrHbIe oOpaleHus: - TpeOyIolre onepaTuBHOrO BMEIIATEIhCTBA WM OKa3aHUS TOMOIIH B
CIIOKUBIIEHCA cUTyauuu IoBoAsATca a0 3aBenyroniero MBJIOY unm ynojJHOMOYEHHOro JiMLa
JUIST TIPUHSTHUS PELIEHUS U OCYIIECTBICHUS KOHTPOJSI 32 €€ pa3pelieHHeM; - COJIepKallue
Kkputuueckue 3ameudanuss B aapec MBJIOVY, corpynnukoB MBJIOY unm no yaydileHHIO UX
JEATeIbHOCTH TOBOASATCS 10 3aBeayroniero MBJIOY nnm ynosHoMO4eHHOro Juia.

6.7. B cinydae, eciu M3J0KEHHBIC B YCTHOM OOpamieHUuH (akThl U OOCTOSITENBCTBA SIBISIFOTCS
OUYEBUJIHBIMU M HE TPEOYIOT JOMOJIHHUTEIBHOW MPOBEPKH, OTBET Ha OOpAIICHUE C COTJIACHS



IrpaXaaHuHa MOXCET OBITE JaH YCTHO B XOJAC IIpucMa. B ocranpHBIX ClIydadx HJacTCsia
IMMCBMEHHBIM OTBET I10 CYIICCTBY ITOCTAaBJICHHBIX B 06paHICHI/II/I BOIIPOCOB.

6.8. YcTHBIe OOpallleHHsI MOTYT IOCTYIaTh MPU IMPOBEICHUH MpHUEeMa, BO BpeMs Tele(OHHBIX
MEPErOBOPOB M PACCMATPUBAIOTCA B CIIydasiX, KOrJa H3JIOKCHHbIE B HHUX (AKTHI H
00CTOATENHCTBA OYEBMJIHBI W HE TpPeOYIOT JIOMOJHUTENIbHOM MPOBEPKH, JMYHOCTU
o0paIaronXcs U3BECTHBI U YCTAHOBJICHBI. Ha yCTHBIE o0OpalieHus, Kak mpaBuiio, JaeTCsl OTBET
B YCTHOM (popme.

6.9. Undopmanust 00 yCTHBIX 00paIIEHUSIX MOXKET OBITh BKJIFOUECHA B KYPHAJ 0OpaIeHH.
6.10. Pe3ynbTaThl paccMOTpeHUs: 00palleHui TpakIaH:

6.10.1. KoHeuHbIMM pe3yabTaTaMH pacCMOTPEHMsI OOpallleHMsl SBJISIOTCS: - OTBET Ha BCe
MOCTaBJICHHBbIE B OOpamieHuu (yCTHOM, B MUCbMEHHON (opme uiu B ¢GopMe SIEKTPOHHOTO
JIOKyYMEHTa) BOIPOCH! MJIM YBEIOMIIEHHE O IIepeajpecOBaHNN OOpaIlEHUsI B COOTBETCTBYIOLIYIO
OpraHu3alMi0 WM OpraH, B KOMIIETEHLHIO KOTOPOrO0 BXOAMT pEIICHHE IOCTaBJICHHBIX B
o0pallleHuu BOMPOCOB; - OTKa3 B PacCMOTPEHUHU oOpamieHus (yCTHOro, B MHUCbMEHHOH (opme
WK B GOpMe 2JIEKTPOHHOTO TIOKYMEHTA) C U3I0KEHUEM MTPUYUH OTKa3a.

6.10.2. TIpouenypa paccMOTpeHHUsi OOpalleHUsl 3aBEpIIACTCS IMyTEM HAIpPaBICHUS OTBETA WIIH
OTKa3a TI0 CYIIECTBY OOpaIlCHUs 3asBUTENS U TOJYYCHUS TPaXKJTaHUHOM pe3yJsibTara
paccMOTpeHHsi oOpalieHus B MUCbMCHHOW WM yCTHOW ¢opMe, WM B (OpME 3JICKTPOHHOTO
JIOKyMEHTA.

7. O6001meHNEe U AHAJIN3 MUCbMEHHBIX H YCTHBIX 00pPalleHN IPaXIaH

7.1. 3aBenyronmit MBJIOY wunmu mo ero mopydeHuro Apyrue AOJKHOCTHBIE JIMIA JIOJDKHBI
CHCTEMAaTHYEeCKH aHAIM3UPOBATh U 0000IIATh MPEIJIOKEHHsI, 3asBICHUS, >KAJI00bl TPaXaaH U
coJep)kaliMecss B HHUX TMpakThyeckue 3ameuaHus. Llenb: CBOEBpeMEHHOE BBISIBICHUE U
YCTpaHEHHUE MPUYUHBI, MOPOXKJAIOIIEH HapylIeHHe IpaB 3asBUTENCH, 3alllUTa HHTEPECOB
rpaXJaH B COOTBETCTBUM C  3aKOHOJATENbCTBOM, a TaKXe€ COBEPIICHCTBOBAHHUE
OpPraHU3allMOHHOM K YIPaBJIEHYECKOH JeATEeIbHOCTH B cHUCTeMe OOpa30BaHUS JTaHHOU
TEPPUTOPUH.

7.2. OO6oOwmeHue oOpalleHuid MOXKHO  OCYLIECTBJIATh IO  CIEAYIOWEH IpuMepHOn
KjaccupuKauu: - Mo ajpecy oOpallleHud (B TOM 4YHUCIIE IMOCTYHNAIOLIMX W3 BBIILIECTOSIIUX
OpraHu3alMi U Jp.): 10 THUIAM U BUJaM 00pa30BaTENIbHBIX YUPEKICHHM; - CKOJIbKO MOJYUYEHO U
pPaccMOTPEHO KOJIJIEKTUBHBIX, MHJIMBUIyalIbHbIX, aHOHUMHBIX OOpalleHUii; - 0 HaIllpaBJICHUAM
pabotel (1o kimaccupukatopy tem). [IpoBOAMTCS KOJIMYECTBEHHBIM M KAaYeCTBEHHBIN aHAIM3
BCEX IMOCTYNUBIIUX OOpallleHUH € XapaKTEepUCTUKOW (DAKTOB, M3JIOKEHHBIX 3asBUTEISAMU U
yKa3aHUEM pe3yJIbTaTOB: B YACTHOCTH, Kakue (PaKkThl OATBEPAMIMCh OJHOCTHIO UJIM YaCTUYHO.
[To pesynbTataM aHamu3a mpeacTaBisieTcs MHPOpMAIUsS ¢ KOHKPETHBIMH PEKOMEHIAIUSIMU 110
COBEpIICHCTBOBAHHIO pabdOThl B JaHHOM Bompoce. Matepuansl oQOpMIISIOTCS B BHJE
00OOIIIEHHBIX CBEICHUI, TAOJUI] M aHATTMTHYECKUX CIIPaBOK.

7.3. Axamutnueckas wuHopManus 1O HUTOraM paboThl ¢ oOpallleHHsIMH TpaxaaH
MIOJIrOTaBJIMBAETCA 3a KaJeHAApHBIN rof (1o KBapTauam).



8. (I)opanOBa}me H XpaHEHHE €1 10 MUCbMaM U YCTHBIM Oﬁpalllel-ll/lﬂM rpa:;kaaH

8.1. Bce mocTynuBIINe MUChMa U yCTHBIE OOpAIeHUs TPakJaH MOCIE UX Pa3pelieHus JOKHBI
OBITh BO3BpAIICHbl PYKOBOIUTENI CO BCEMH OTHOCSIIMMHUCA K HUM MaTepualamu JJist
LHEHTPAIM30BAaHHOTO ydera u (opmupoBanusi nen. dopmupoBaHue W XpaHEHUE €1 IO
o0pallleHUsIM TpakJaH Y UCIOTHUTENS 3alperiaeTcs.

8.2. [lucbmeHHbIe 0OpalleHus IPpaXJiaH, KOMMK OTBETOB HA HUX U JJOKYMEHTHI, CBSI3aHHBIE C UX
paspelieHueM, a TakXKe JOKYMEHTHI MO JIMYHOMY MpHUeMy TpaxaaH (OpMUpPYIOTCS B Jella B
COOTBETCTBHHM C YTBEP)KICHHOW HOMEHKJIATYpOH Jel.

8.3. B mpouecce QopMupoBaHus €7 MPOBEPAETCS TaKKe IPABWIBHOCTE O(OpMIICHHUS
JOKYMCHTOB (HO)IHI/ICI/I, aaTbl, MHACKCHI, aﬂpecaTLI). He}IOO(bOpMJ'IeHHBIC HWJIM HCIPABHUIIBHO
o opMIICHHBIE JOKYMEHTBI BO3BPAIIAIOTCS MCIOJIHUTESIM Ha 10paboTKYy.

8.4. [Tucbma 1 MaTepHaibl 10 YCTHOMY PacCMOTPEHHUIO O0pallleHUH rpakaaH XpaHsITCs NATh JIET,
I10CJIE YETO YHUUYTOKAKOTCS.

8.5. Ilo wucTedeHMM YCTaHOBJIEHHOIO CpPOKAa XPAaHEHHS JOKYMEHTOB II0 IPEIIOKECHHUSM,
3adBJICHUSM M )Kajo0aM Tpax<JIaH COCTaBIseTcs akT 00 HX YHHUYTOKEHUH, KOTOPBIH
HOANMCHIBAECTCS  YIEHAMH  SKCIIEPTHOM  KOMUCCMM U YTBEP)KJAEeTCS  3aBEAYIOLIUM
00pa30BaTEIbHOTO YUPEKICHUS.

9. OTBETCTBEHHOCTD 32 HApYyUIeHHE 3AKOHOAATeJIbCTBA 00 00palieHUsIX I'PaKIaH

9.1. OTBETCTBEHHOCTh 3a OPraHM3aIlMI0 PACCMOTPEHUs OOpAIICHHWI Tpa)kJaH BO3JIAracTcs Ha
3aBenytomero MbBJIOVY.

9.2. IlepcoHasbHasE OTBETCTBEHHOCTb 3a CBOCBPEMEHHOE M KAadECTBEHHOE pacCMOTPEHHE
oOpamieHuil TpaxkJaH, TMOATOTOBKY OTBETa B YCTAaHOBJIEHHBIH CPOK M JIOCTOBEPHOCTH
U3JI0KEHHBIX B HEM JaHHBIX, BO3JIaraeTcs Ha HEMOCPEICTBEHHOro HUCMONHUTENs. OTCyTCTBHE
HEMOCPECTBEHHOI0 HMCHOMHUTENS (0O0JIe3Hb, OTIMYCK, KOMaHJIMPOBKAa M T.I.) HE CHUMAET C
3agenyroniero MBJIOY OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M KAa4ECTBEHHOE pacCMOTpPEHHUE
oOpallleHull rpaskJaH.

9.3. HenpaBoMepHBbIil 0TKa3 B IpHUEME WM PAaCCMOTPEHHUU OOpallleHui Tpak[aH; HapylleHue
CPOKOB WJIM MHOpPSAKAa UX PACCMOTPEHHUS; MPUHATHE 3aBEIOMO HEOOOCHOBAHHOIO, HE3AKOHHOI'O
pelleHus; MpecieJoOBaHue IpakaH 3a KPUTHUKY; MPEAOCTaBICHUE HEOCTOBEPHON HH(pOpMaLuu
00 pas3riameHue CBEACHWH O YacTHOM JKM3HU TpaxaaHuHa (0e3 ero coriacus), a Takxke
Jpyrue HapylleHHs 3aKOHOJAaTeNbCcTBA 00 oOOpalleHUsX TpaxkaaH BIEKYT 3a co0oi
OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMII B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM Poccuiickoi
denepannu.

10. 3akaoyuTebLHbIE MOJ0KECHUA

10.1. Hacrosimee IlonoxkeHne sBIsETCS JIOKaJbHBIM HOPMAaTHBHBIM akToM MBJIOY
NPUHUMAETCSl Ha TEeACOBeTe, yTBepXkaaercs (Jubo BBOAUTCS B JEHCTBUE) IPUKA30M
3aBenytomero MbBJ10Y



10.2. Bce u3MeHeHMs U JONOJHEHUs, BHOCHMMbIE B Hacrtosulee IlonoxeHue, opopMIsSIOTCS B
MUCbMEHHON (opMe B COOTBETCTBUHM JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

10.3. TIonoxkeHne MPpUHUMAETCS HAa HEONPEIEIECHHBIA CPOK.

10.4 Tlocne npunstus [lonoxkeHust (MM U3MEHEHUW M JIOMOJHEHUM OTIENbHBIX MYHKTOB U
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